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This advert is open for application by external applicants.

Equity Statement :Preference will be given to suitably qualified Applicants who are members of the
designated groups in line with the Employment Equity Plan and Targets of the Organisation/Operating
Division.

Applicants that are interested in applying for any of the advertised positions must apply by registering on the Careers section
of the Transnet Internet. Please take care in completing all required details on the profile, and then apply for the position.

Alternative Application Methods: (Completed Curriculum Vitae to be submitted)
Post

E-mail
Fax

The closing date is on 11.05.2023. It is the responsibility of the applicant to ensure that HR has received the application
before the closing date of the advertisement.

Note: if you have not been contacted within 30 days of the closing date of this advertisement please consider your
application as unsuccessful.

Any questions regarding the application or recruitment process should be sent in writing to
NONTOBEKO.MTSHALI@TRANSNET.NET.

We urge all our employees, clients, members of the public and our suppliers to report any kind of fraud or corruption at
Transnet. Call the hotline toll free number: 0800 003 056 or email Transnet@tip-offs.com

Operating Division : Transnet Pipelines

Position Title : Contract: Business Analyst
Employee Group : Non Permanent

Department : Projects

Location : Durban Central

Reporting To : Senior Manager: Research Dev & ClI
Grade Level : E

Reference Number : 40001472

Position Purpose:

This provides in-depth analysis services to Transnet Pipelines (TPL) and recommends strategies for senior management and
key stakeholders to consider.The position entails reviewing TPL's overall business processes to help identify the
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organisation's financial, operational, and technological risks. It also entails analysing potential projects, business strategies,
and models to ascertain their viability as well as identifying and addressing operational performance flaws.

1. Create a detailed business analysis, outlining problems, opportunities, and solutions for a TPL’s business operations.
2. Lead ongoing reviews of TPL’s business processes and develop optimisation strategies.
3. Investigate cutting-edge technology available and contribute to feasibility studies as well as problem-solving strategies.
4. Lead, guide and perform elicitation, analysis, and documentation of business requirements for TPL’s projects.
5. Develop and use the business analysis methodology according to the project classification.

6. Conduct TPL'’s financial analysis, forecasting, and budgeting, as well as creating a clear reporting and regulatory
requirements.

7. Perform TPL’s business requirements analysis, documenting, and communicating the results to TPL’s key stakeholders
and management.

8. Gather important data from meetings with a variety of stakeholders, provide reports that are insightful, and confirm that

the solutions adhere to the demands and specifications of TPL’s business.

9. Process updating, implementation, and maintenance, as well as recommending initiative prioritisation based on business
needs and requirements for alignment with business objectives and priorities.

10. Facilitate consumer and stakeholder communication as well as managing their competing resources and priorities.

11. Use data modelling techniques to identify ways for TPL’s to operate more efficiently.

12. Collaborate with the Project Sponsor and Business Process Owners to define, agree on, and sign-off on the project
scope, as well as plan a process for dealing with changes in the business's changing environment and needs.

13. Assist the Human Capital Business Transformation Team in onboarding the broader user community prior to and during
the developed solution deployment.

14. Collaborate with Transnet Academy to develop training strategies, plans, curriculum, and schedules that ensure users are
oriented and trained in thedeveloped solution provided.

15. Mentor and coach management teams across TPL'’s to improve overall organisational Business Analysis capability and
fostering a high-performance culture.

16. Contribute to the development of test approaches and test plans by the Testing and Quality Manager.

17. Review test cases, technical criteria, and test specifications with project team members and the business owner/user and
facilitate acceptance testing (solution assessment and validation).

18. Monitor analysis outputs proactively to spot potential problems and risks, minimise them, and maintain effective
management and communication of requirements.

19. Along with the project managers, create a stakeholder map or matrix and carry out a stakeholder analysis to identify,
classify, and evaluate business stakeholders and their influence on the project.

20. Identify and specify, in accordance with the project lifecycle methodology and the Business Analysis Framework, the
tasks and time necessary to carry out business analysis throughout a project's lifecycle.

21. Along with corporate partners, create business cases for large-scale, complicated initiatives by laying out their possible
advantages, costs, and alternatives, as well as their risks and impacts.

22. Patrticipate in and contribute to the development of the benefits realisation plan, including the evaluation criteria.

23. Work together with business development managers, operations managers,and enterprise architects to identify the gaps

OUR TRANSNET VALUES

% 0 &

<,
/

% : k; ‘d W "M----——-

CUSTOMER : RESPECT
SERVICE & CARE

PLEASE NOTE: Transnet, its employees or representatives never ask for a fee from job seekers. Any such requests are fraudulent. Please report any
suspicious activities in this regard to the Transnet anti-fraud line on 0800 003 056.



and new capabilities necessary to achieve TPL’s goals and to determine the value of these gaps and capabilities to the TPL'’s
business.

24. Assist the Human Capital Business Transformation Team in implementing the rollout plans and more comprehensive
change management techniques.

25. Align with developments in the International Institute of Business Analysis (1IBA) BABOK and its Agile Extension to
broaden business analysis knowledge and practice within TPL's R&D ad ClI space.

26. Design rules, standards, principles, procedures, and templates for TPL's processes to increase internal efficiency and
service delivery, actively participate in and contribute to the governance workshops held by TPL.

27. Promote the principle of continuous learning and experimentation, enabling organisational learning and a safety culture,
institutionalise daily work improvements, transforming local discoveries into global improvements, inject resilience patterns
into daily work and reinforce a learning culture.

* A bachelor's degree in Economics, Finance, Computer science, Data Science, Statistics, Information Management, or a
similar field is required.

» A minimum of 8 years' experience in a large infrastructure organisation with complex operations and commercial aspects,
including a minimum of 5 years' experience in business analysis or a related field preferably in the liquid fuels or gas sectors,
with at least 3 years at the management level.

Added advantage

* An MBA / MBL.

* Project management experience as well as knowledge of the economic, business, and regulatory environment of liquid
fuels and gas in South Africa.

» Adept in Agile methodologies and applying an agile perspective within a business analysis framework

» Competency in applying various Business Analysis techniques

* Business case development

+ Ability to effectively execute data analysis related work in support of business analytics initiatives

» Customer-Centricity and marketer of TPL’s value propositions

* Entrepreneurial — taking direct responsibility for turning an idea into a profitable finished product through assertive risk
taking and innovation

» A game-changer, challenge the status quo and results-oriented

* Strong leadership, negotiation and conflict management skills

* High Emotional Intelligence, adaptability & resilience to rapid change
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